Mpasuna onnartbl
K onnate npuHumatotca naatexkHble KapTbl: VISA Inc, MasterCard WorldWide, MUP.

Ons onnaTbl ToBapa 6aHKOBCKOM KapToi nNpu opopMaeHUM 3aKa3a B MHTEPHET-MarasuHe BblbepuTe cnocob
onnatbl: GAHKOBCKOM KapToi.

Mpu onnaTe 3aKa3a 6AHKOBCKOW KapToM, 0bpaboTka nsaTerka NPOUCXOAUT Ha aBTOPU3ALMOHHOM CTpaHuLe
6aHKa, rae Bam HeobxoamMmo BBecTU AaHHble Bawelt 6aHKOBCKOW KapThbl:

TUN KapTbl

HOMEp KapThl,

CPOK AenCTBMA KapTbl (YKa3aH Ha IMLLEBOM CTOPOHE KapTbl)

Nma aepskatensa KapTbl (M1aTUHCKMMKM ByKBaMM, TOYHO TaKKe KaK yKa3aHo Ha KapTe)
CVC2/CVV2 kog

AR R A

1234 5b718 1234 5b718

btz -
YALID

THRG 10/18
CARDHOLDER NAME 123
Bnapeney kapThl Cpok pgewcTeus
Homep kapThl Kopg CVV2

Echn Bawa KapTa nogkatodeHa K ycayre 3D-Secure, Bbl 6ygeTte aBTOMaTUYeCKM MNepeagpecoBaHbl Ha
CTpaHuuy 6aHKa, BbINYCTMBLUErO KapTy, ANA MPOXOXAEHMA npoueaypbl ayTeHTUGUKaumn. MHpopmauuio o
npaBuaax U MeTogax AONONHUTENbHON MAEHTUPUKALMN yTOUHANTe B baHKe, BblgaBwem Bam 6aHKOBCKYHO
KapTy.

bBe3onacHocTb 06pPabOTKM  WHTEpPHET-NNATEXEN 4Yepe3 NAATEXHbIM W3 6aHKa rapaHTMpoBaHa
mexKayHapogHbim cepTudukatom 6HesonacHoctn PCl DSS. Mepegava wuHbOpmauumM NpoucXoguT cC
npumMmeHeHnem TexHonornu wudposaHma TLS. ITa MHGOpMaUNA HeLOCTYNMHA NOCTOPOHHUM NLAM.

Cosetbl M peKkomeHgauun no HEOGXOAMMbIM mepam 6e3onacHocTH nposeaeHuA nnatexem c
Mcnosib3oBaHMem 6aHKOBCKOWM KapTbl:

1. 6epernte cBOM NIACTUKOBbIE KApTbl TaK }Ke, KaK bepekeTe HaAnyHble AeHbrn. He 3abbiBaiiTe Ux B
MalUnHe, pecTopaHe, MarasuHe v 1.4,

2. HUKOr4a He nepeaaBaiTe NOJIHbIA HOMep CBOeW KpeAUTHOM KapTbl Mo TenedoHy Kakum-ambo nnuam
WUAW KOMNaHUAM

3. BCeraa umenTe nog, pyKon Homep TenedoHa ANA IKCTPEHHOW CBA3U C 6BAHKOM, BbINYCTMBLLMM BaLLy KapTy,
W B C/ly4ae ee yTpaTbl HeMeAEHHO CBAXMUTECH C BaHKOM

4, BBOAMTE PEKBM3UTLI KapTbl TONIbKO MPU COBEPLIEHUN MOKYNKU. HMKOr4a He yKasbiBaliTe UX NO KaKMM-TO
APYTMM NPUYMHaM.
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Bo3spar ToBapa

Mpoueaypa Bo3BpaTa TOBapa PernameHTUpPYyeTcs caeayowmm obpasom:

e [loTpebuTtenb BnpaBe O0TKasaTbCA OT TOBapa B Atoboe BpeMa A0 ero nepenayu, a nocsie nepesaym
TOBapa - B TeYEeHMEe CeMU AHEN;

e  BosBpaTt TOBapa Hag/eXKallero KayectTBa BOSMOMKEH B C/ly4ae, eC/IM COXPAHEHbI €ro TOBapHbIA BUA,
noTpebuTeIbCKME CBOMCTBA, @ TaKXKE [AOKYMEHT, NMOATBEPKAAWMM GaKT M YCNOBUA MOKYMKU
YyKa3aHHOro ToBapa;

e [loTpebutens He BMApaBe OTKas3aTbCA OT TOBapa HaA/eXallero KayecTBa, MWMEHLEro
UHAMBMAYANbHO-OMNpPeAeNeHHble CBOMCTBA, €C/IM YKa3aHHbI TOBap MOMET ObiTb MCNOAb30BaH
NCKNIOYNTENIbHO NPUOBPETAOLWMUM €ro Ye/I0BEKOM;

e [lpu oTKase noTpebutena oOT ToBapa NpPoAaBeL, AO/KEH BO3BPATUTb €My LEHENXHYI CymMMmy,
yniayeHHyto notpebutenem no [0roBopy, 3a UCKAOYEHMEM PacXoAoB MPoAaBLA HA A0CTaBKy OT
notpebuTena BO3BPALLEHHOrO TOBapa, He No3gHee YemM yYepes AecCATb AHEN CO AHA NpeabaABAEeHMUA
notpebuTenem CooTBeTCTBYOLWEro TpeboBaHus;

OTKas oT ycnyrum

MpaBo nNoTpebuTens Ha pacTopskeHne Aorosopa 06 OKasaHMM YCIyrM pernameHTUpyeTca cTatbei 32
denepanbHoro 3akoHa «O 3awuTe nNpas noTpebutenein»

e [oTpebutenb BNpaBe pPacTOpPrHyTb A0roBop 06 OKasaHuM ycayru B Atoboe Bpems, ynaaTue
MCNOIHUTEO YacTb LieHbl NPOMOPLMOHANIbHO YaCTU OKa3aHHOM YCAyrn 4,0 NOJyYeHUsA U3BELLLEeHNA O
PACTOPXKEHMM YKa3aHHOMO L0roBopa U BO3MECTMB MUCMOJHUTENIO PacXohbl, NPOU3BEAEHHbIE UM 40
3TOr0 MOMEHTa B LEeNAX MCMOJHEHUS [LOroBopa, €C/iM OHW He BXOAAT B YKa3aHHYK 4acTb LEHbI
ycnyru;

e [oTpebutenb npu OBGHAPYKEHMM He[OCTAaTKOB OKa3aHHOW YCNyrM BhpaBe Mo CBOEMYy Bblbopy
notpeboBaTh:

o 6e3B03Me34HOro ycTpaHeHWs HeA0CTaTKOB;

O COOTBETCTBYIOLLEro YMEHbLUEHUA LieHbl;

O BO3MELLEHMUA MOHECEeHHbIX UM PAcXo40B MO YCTPAHEHWUIO HEAOCTAaTKOB CBOMMMU CUAAMMU WU
TPETbUMMN NINLAMW;

e [loTpebutenb BrnpaBe NpeabaABAATb TPebOBaHWUA, CBA3AHHbIEe C HEAOCTaTKaMM OKa3aHHOM ycayru,
€C/I OHW OBHapPY!KEHbl B TEYEHWE rapPaHTUIMHOIO CPOKa, a NpPW ero OTCYTCTBUM B PasyMHbI CPOK, B
npegenax AByx JIeT CO AHA MPUHATMA OKa3aHHOW yCayru;

e McnonHuTenb oTBEYaET 33 HEAOCTATKM YCAYIM, HA KOTOPYHO He YCTaHOB/IEH rapaHTUIMHbIN CPOK, ecan
noTpebutens A0KaXKeT, YTO OHM BO3HWK/IM A0 €e MPUHATUA UM MAW MO NPUYMHAM, BOSHUKILMM [0
3TOr0 MOMEHTa;
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